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Overview

The MatchFlow ImageMapper and Custom Color applications ship with a default
license code that expires on July 1, 2005. After that date, the software no longer
functions. These applications do not have the capability, by themselves, to allow you
to extend the software license. This procedure describes how to obtain a KPG
Account Number, how to download the KPG License Installer application, and how to
use the License Installer to acquire and apply a new license code that extends the
product’s software license.

Get a KPG Account Number

If you do not have a KPG Account Number, your first task is to get one. This account
number allows you to manage the licenses for all of your KPG software applications.

1. Open your web browser and type http://colorfidelity.kodak.com/SServ into

the address field. The Subscription Services Account Login page displays.

Subscription Services Kodak Polychrome

Account Login

O —

Create An Account

Copy 32004208 K Falyatrome Crpties. A1 s resarves Polychrome
Kooak £ 3 tradamark o Ex: Company. Al 1asamanks and reicterd tradamanks usad arein a1 propry of thlr Kodak ome
e o T TAEBONE NOMBERS PRt STATEUENT

2. Click on Create an Account. The Account Editor page displays.

Subscription Services Kodak Polychrome

Account Editor

* Company Name [ ]

= Address | ]
[
e —
*country [ |
“State | =
B

T E—
T —

* Ernail Address |

B —
“Confim Password [

Create Account

Kodak Polychrome

erved
mark o rademart and registered trademaris used herein are propety of thei
. SITEaF TELEPKONE NUMBERS FRIVACY STATEMENT
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3. Fillin all required fields. Click on Create Account. The Account Manager
page displays.

Note: The Password you use must have at least six characters.

Note: The email address you provide is your User Name when you login on
this site in the future.

Subscription Services Kodak Polychrome

Account Manager

Account it Number: R22458
Company Mame: R and D Company
Address: 123 Rimrock Road

Anywhere, MK 55208 USA
Contact Mame: Doe, John
Email Address: John@doe.com
Telephone Mumber: 123-456-7890

Edit Account Information

Product Product Key MAC Address Begin Date End Date:
Mo lcenses found

ey of he KKodak Polychrome

4. Write down the Account Number provided at the top of the Account
Information section, you need this number to generate a license.

Download the License Installer

1. Open your browser and navigate to http://www.kpgraphics.com/matchflow.

2. Click on Download the KPG License Installer.

3. The License Installer application downloads to your desktop.

Determine Your Proxy Server Status

After downloading the KPG License Installer, you should determine whether your
network uses a proxy server to manage internet traffic. If you do use a proxy server,
your first task after downloading the License Installer is to define that proxy server
for the KPG License Installer. To define the proxy server:

1. Get the proxy server name and the port number it uses from your System
Administrator.

2. Open the License Installer application.
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3. Select Edit>Enter Proxy Settings... from the menu.

Important! The Enter Proxy Settings...

Undo #HZ . - .
menu item is only available when the KPG

Cut X License Installer window is open. This is
Copy 8BC the only place you are able to select
Paste BV this menu option.
Clear ‘@8 o KPG License Installer
SE|er-t A" S:EA License Status

Image Mapper v1.0 expires in 3 days
Enter Manually... Custom Color Tools v3.1 expires in 3 days
Enter Proxy Settings... \

MAC Address ("Install License... )

—

4. The Proxy Settings window displays. Type the server name in the Server:
field and the port number it’s using in the Port: field and click on OK.

een Proxy Settings

Server: Port:

L Cancel e 1 4 Ok )

Note: If you still have problems, use the manual procedure described below.

Extend the Software License (online)

1. Open the KPG License Installer folder and double click on the License Installer
icon.

2. The KPG License Installer window displays. This window shows the software it
is capable of licensing, its current status (when is it set to expire), and the
MAC Address of the computer you are using.

‘een KPG License Installer
License Status
Image Mapper v1.0 expires in 3 days
Custom Color Tools v3.1 expires in 3 days
MAC Address (" Install License... )

S

3. Click on Install License.
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4. The Register Product window displays. Type your Account Number into the
Please enter your Account Number: field.

o060 Register Product

Please enter your Account Number:
0000
Please enter your Product Key:

K= NN = XK - XN,

-
{

Help... ) ( Cancel ) OK )

5. Type the product key number, printed on the original software packaging, into
the Please enter your Product Key: field and click on OK.

Note: You must use dashes as provided in the product ID. Also, your account
number is not case sensitive.

6. The KPG License Installer confirms the Account Number and Product Key
online and then gets a new license code from the online database, downloads
the license, and updates the license for your software product.

7. The KPG License Installer main window displays again. You should see
updated information in the status area of the window.

Troubleshooting (Proxy Settings)

If you have problems acquiring a license from KPG using this procedure, you may
have a proxy server managing internet traffic on your network. You need to define
that proxy server for the KPG License Installer. To define the proxy server:

1. Get the proxy server name and the port number it uses from your System
Administrator.

2. Select Edit>Enter Proxy Settings... from the menu.

Important! The Enter Proxy Settings...

Undo - - - .
menu item is only available when the KPG
Cut i License Installer window is open. This is
Copy #C the only place you are able to select
Paste Y this menu option.
Clear
‘afsn KPG License Installer
Select All HA :
License Status
Image Mapper v1.0 expires in 3 days
Enter Manually... Custom Color Tools v3.1 expires in 3 days
Enter Proxy Settings... \
MAC Address ("Install License... )

| ittt —
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3. The Proxy Settings window displays. Type the server name in the Server:
field and the port number it’s using in the Port: field and click on OK.

AN Proxy Settings

Server: Port:

L Cancel e 1 4 Ok )

4. Repeat steps 3 to 7 in the previous section.
Note: If you still have problems, use the manual procedure described below.

Extend the Software License Manually
(offline)

If you don't have an active Internet connection, you’'ll have to email KPG to get an
account number and new license number and enter that information manually into
the KPG Installer software.

1. Email KPG at colorcfssupport@kpgraphics.com. They will ask you to
provide the product ID, MAC address, and any other information they need in
order to give you the account number and license number.

2. After you receive the numbers (via email), select Edit>Enter Manually...
from the Edit menu.

e .
Undo 37 Important! The Enter Manually... menu

item is only available when the KPG License
Cut X Installer window is open. This is the only
Copy 8C place you are able to select this menu
Paste By option.
Clear .
‘a0 KPG License Installer
Select All $A i
License Status
Image Mapper v1.0 expires in 3 days
Enter Manually... Custom Color Tools v3.1 expires in 3 days
Enter Proxy SettingN‘
MAC Address ("Install License... )

— S
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3. The New License window displays. Type your new license number into the
Enter new license number: field and click on OK.

B o N ) Mew License

Enter new license number:

. N

I:: Cancel )| OK

3
AN o

4. The KPG License Installer window displays again. You should see updated
information in the status area of the window.

Extend a License for the KPG Color Fidelity Module (CFM)

In some cases, you may also have to enter a new license humber for the KPG CFM
when you use the manual method for extending your licenses. The license key for
the CFM will also be in the email you receive from the colorcfssupport team (refer to
step 1 in the previous section). To extend the license on the CFM:

1. Select Go>Applications from the main menu. The Applications window

displays.
Window Help
Back %[
Forward -4
Enclosing Folder £
= Computer {rHC
4 Home {+38H
@ Network THE |
| @ iDisk »
7+ Applications T aA |
I [ Utilities Gy
| Recent Folders >
Co to Folder... 4G |
Connect to 5erver... 3K

2. Select KPG CFM Preferences from the list of applications.

©2005 Kodak. All rights reserved.
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3. The KPG CFM Preferences window displays.

(NI NS) KPG CFM Preferences

I Cache Run Options Black Generation | License } .

Feature Days Left
Extended Features: Permanent
General License: Permanent
Cooooopddi oy
¥ Info
(  Defaults ) -Cangel-3 £ Save 9

Click on the License tab.
Click on Add....

6. The Please enter your license key field displays. Enter the license key you
received from KPG and click OK.

Please enter your license key

SRR

.".- -\". _/' -\.
[ Cancel ) { Ok |
N N

7. The CFM Preferences License page displays again with updated information
displayed. Close the KPG CFM Preferences application.

©2005 Kodak. All rights reserved.
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Viewing License and Account Information

Once you have extended the licenses of your products, you can go online at any time
to view this license information as well as any other account information.

1. Open your web browser and type http://colorfidelity.kodak.com/SServ into
the address field. The Subscription Services Account Login page displays.

Subscription Services Kodak Polychrome

Account Login

B —

Create An Account

005 Kodak Polychrome Graphiss. Al
Ea:

S — Kodak Polychrome

o n Kodak Company. Al and register
SITEMAP TELEPHONE NUWBERS PRIVAG Y STATEMENT

2. Type your user name and password into the appropriate fields and click on
Login.

Note: The email address you provided when you created an account is your
user name.

The Account Manager page displays.

Subseription Services Kodak Polychrome

Account Manager

Account Number: T80345

Cormpany Mame: Test Company
Address: 100 Some St
Suite 100

Some City, AL 12345-6789 USA
Contact Mame: Contact, Test
Email Address: test@test. com
Telephone Number: (234) 234245

Edit Account Information

Product Product Key MAC Address  BeginDate  EndDate
| view | image Mapper 1.0 . 3 May 2005 Mone
ool 31 May 2005 Nere
I May 2005 Mere
31 May 2005 Nons
104ne 2005 hone
Custom Calor Tacks /3.1 " 10hME2005  None
| Custom Color Tos v31 Toane 205 ore
Se 13are00s o

T ———— Polychrome
el S et of Bt S Kodak Polychrome
oo i it

The Account Manager page shows all of your KPG account information as well
as any information available for your licensed software products.

3. Click on View in the License Information group for a detailed display of
individual license information.

©2005 Kodak. All rights reserved.
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4. The View License Information window displays.

Subscription Services Kodak Polychrome

View License Information

Product Name  Image Mapper 1.0
Product Key 1
License Key 8397B95CD27EBBAD
License Begin Date 31 May 2005
License End Date  None
MAC Address

Return To Account Manager

Cupyrht @ I0042008 Kodak Py Drhi. Al s rosrved Polychrome
Koaa 1 2 racma f Eactman Kodale Company  Altragamane and regisered tsdemans used hereh ar propeny o her Kodak wyome

respective suners. SITE 2B TELERHONE NUMBERS BRIVACY STATBMENT

5. Click on Return to Account Manager to close the page and return to the
Account Manager.

Changing Your Account Information

If you need to modify your Account Information, click on Edit Account
Information.

Subscription Services Kodak Polychrome

Account Manager

Account Number: Ta0345

Company Name:  Test Company
Address: 100 Some St
Suite 100

Some City, AL 123456789 USA
Contact Mame: Contact, Test
Email Address: test@test.com
Telephone Number: (234) 234245

Edit Account Infarmation

Product Product Key MAC Address  BeginDate  EndDate

[view|  image apper 10 . e SMayaes | e
| view | custom Color Tools 34 - 31 May 2005 Hone
[view|  Custom Color Tois 31 Sy rone
| view | custom calor Tooks vaa . nr FMay2005  Mone

| view | custom color Tools w31 10dune 2005 None
[view | Custom Golor Tois 31 T

| view | custom Color Tools 31 0dne 2005 None

view | Custom Color Tooks ¥31 . . GO 130ne2005 Nere

Copyright 0041005 Kndak Folychrome Graphios. Al ights reserued. Kodak Polychrome

Kol 1 3 tradamar of Eastman Kodak Company. Al trademarks and registered tradmarks uzed hiren ars proparty of their
respactive ounsrs. £TEMAR TELEPHONE NUMBERS PRIVACY STATEUENT
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The Account Editor page displays.

Subscription Services Kodak Polychrome

Account Editor

* Company Name | Test Company ]

* Address | 100 Some St ]
[ Suite 100 ]
ey
* Country [United States =
*State [Alabama =l
“Pestl cete

Fist Nams
Lot e

* Email Address | test@test com

*Telephone Mumber | (234) 234-245

[Bave][  Change Password || Retum To Account Manager

2005 Kk oy chrome Grptis. A s reseres. Polychrome
tman Kodak Company . A tradematks and reisered r3demts used hrsin are propecy of hei Kodak rome

mark of Ea: Comn ‘radem:
ive ouners. SITE AP TELEFHONE NUMBER § PEIVACY STATEVENT

You can change any of your account parameters including your password and
Email Address (which is also used as the User name on the Login page).

Change Account Information

1.
2.

Type new information into the appropriate fields and click on Save.

The KPG License Installer saves the new account information and returns you
to the Account Manager page.

You can return to the Account Manager page without saving any changes by
clicking on Return to Account Manager.

Change Your Password

1.
2.

If you want a new password, click on Change Password.

The Password Editor page displays. Type your old Password in the Old
Password field and your new password twice in the appropriate fields.

Click on Save.

Subscription Services Kodak Polychrome

Password Editor

S —
N —
e e —

Retur Ta Account Editor

el o S A R TRS— Kodak Polychrome

o o and
SITE 144P TELEPHONE HUMBERS TATEMENT

If you want to exit the Password Editor without changing your password, click
on Return To Account Editor.

©2005 Kodak. All rights reserved.
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